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SECTION F.  HEALTH SERVICES

PROGRAM COMPLIANCE

1. The contractor has a means and procedure for ensuring the client has access to personal care, hygiene, health, 
and dental services by:
a.  Maintaining health records;
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CORRECTIVE ACTION PLAN/TIMELINES:
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b.  Assisting the client to arrange appointments with health professionals;

c.  Assisting and ensuring transportation for the client to health services;

d.  Monitoring the client's implementation of medical treatment prescribed by health professionals; and

e.  Communicating directly with health professionals, as needed.

2. The contractor ensures the client receives an annual physical and dental examination unless an exemption is 
granted, in writing, from the appropriate medical professional.

3. The contractor documents client refusal to participate in health care services.

4. There is a written description of events concerning client refusal to participate in health services.

5. The contractor observes the client for changes in health status, including weakness, confusion, and loss of 
appetite.
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6. Unless the contractor is a licensed health professional, he/she assists the client to take medications by:
CONTRACT

a. Reminding the client when it is time to take a medication;

b. Handing the client the medication container;

EVALUATOR COMMENTS

CORRECTIVE ACTION PLAN/TIMELINES:

c. Opening the client's medication container; and

d. Guiding or assisting the client to apply or instill skin, nose, eye, and ear preparations.
CONTRACT


